
 
NeumanTree  would be delighted to send you replacement bulbs. If you still have your proof of 
purchase from 2007 or more recently, (and have already utilized all of the spare bulbs located in 
small plastic bags on each light set where it plugs into the tree trunk), there is no charge. Simply fill 
out the form below and mail it with a copy of your store receipt. If your tree was purchased prior to 
2007, the cost is $5.00 for every 50 replacements bulbs delivered to your door. 
  
If you would like to order replacements, please send a check made payable to NeumanTree, Inc. 
along with a copy of this completed order form to the address listed below. Please note that 
NeumanTree, Inc. does not accept credit cards. 
  
Home mailing address:          
(No PO boxes please.)     
              
 
Telephone number:           
 
  
To insure that we send the correct bulbs, we will need the following information: 

Tree model number, size or description:         

(This information can be found on your original tree carton, or store receipt) 

The brightness of your current light bulbs:    milliamp. 

This information is found on the Caution label tag attached to every light string very near the 
tree trunk. For more information on how to get your brightness, go back to the website and 
click on How to Identify What Replacement Bulbs I Need link on the bottom of the customer 
service page. (It is located just above where you found this form). 

The number of clear light bulbs:  50 x     (cost is $5.00 for each 50) 

(If you fill in 3 you will receive 150 light clear light bulbs and need to mail a check for $15.00) 

The number of Multi color light bulbs: 50 x     (cost is $5.00 for each 50) 

 
Upon receipt of your payment and this completed form, we will rush your replacements right 
out! 
 

Please note that only bulbs resembling the Illustration below are currently available. 

 

 



 
  
  
*We highly recommend the purchase of a LightKeeper Pro light tester to help maintain the 
lights on your tree! This amazing light tester will troubleshoot any light set issue in minutes. 
To find out information, as well as, where to purchase the LightKeeper check out the link 
below: 
  
http://www.lightkeeperpro.com/  LightKeeper home page 
  
Thank you again for your request and please feel free to reply back if you have any additional 
questions. 
  
Sincerely,  
  
John  
  
Customer Service:  
866/865-TREE (8733)  
 
 
 
 
 
 
 
 
 
 
 
 
Mail this form and check for replacement light bulbs to: 
  
NeumanTree, Inc. 
Attention: Customer Service 
One East Superior Street #510 
Chicago, IL 60611 


